Scenario #2 Script (Slide #23)

SCENE/PROPS: Doctor in white coat with stethoscope. Should have a “chart” in her/his hand that he/she is looking at when walking in room. Should also have  a “booklet” to give to patient. Patient should be sitting in a chair waiting for provider. She should have an empty pill bottle with her.

It might be best for the primary trainer to play the part of Ms. Jones in this scenario.

Trainer sets the scene by telling the audience: Ms. Jones is a clerk in at the local grocery store. She has high blood pressure.  Let’s listen in to part of her recent clinic visit. 
 
Provider walks in the room looking down at the chart.

Provider:  (still looking at chart) Good morning Ms. Jones. How are you today?

Ms. Jones: Good morning, Doctor. Actually, I’ve been feeling a little poorly, sort of sick to my stomach recently. Could it be that medicine I’m taking?

Provider:  We’ll get to that in a minute, Ms. Jones. What I am really concerned about is that your blood pressure is a little high. It’s really important that you cut down on the sodium in your diet. Remember, we’ve talked about that before. You need to stop eating salty foods and hidden sodium and you really need to start exercising.  Have you ever taken your blood pressure at home?

Ms. Jones: No, but…

Provider: (interrupting) Well, it would be a good idea for you to start. Take it every day and if it stays high, come back in.  Here’s a booklet where you can write down your blood pressure. If it stays high, call and make an appointment. 
 
 Provider (with hand on the doorknob…): Do you have any questions? Remember, you really need to start watching what you eat!
 (Walks out the door without waiting for Ms. Jones to answer.)
 
[bookmark: _GoBack]Ms. Jones:  (says out loud to herself after the doctor leaves) She never did go over my medicine with me. Oh well, I know she’s busy. I’ll just have to figure it out.
_________________________________________________________________

Narrator:  Primary trainer should step out of character  and ask for audience input:
What kind of response was that? (Wait for audience response.)

Wish washy.  Not a very effective method of getting questions answered is it?

Let’s rewind and see how else this appointment might have ended.

 Provider (with hand on the doorknob…): Do you have any questions? Remember, you really need to watch what you eat! (and starts to walks out the door without waiting for Ms. Jones to answer.)

Ms. Jones: (in a loud, angry voice) Wait a minute -- you said you’d go over my medicines with me. You never give me the help I need! It’s your fault I don’t feel well. 
_________________________________________________________________

Narrator:  Primary trainer should step out of character  and ask for audience input:

What kind of response was that? (Wait for audience response.)

Hostile or threatening. Is that kind of response likely to get her the help she needs?”

Let’s go back one more time and see how else this appointment might have ended.

 Provider (with hand on the doorknob…): Do you have any questions? Remember, you really need to watch what you eat! (and starts to walks out the door without waiting for Ms. Jones to answer.)

Ms. Jones: (in a nice, but firm voice) Just a moment, please doctor. You said you’d help me with my medications.  I really want to make sure that I take them correctly.  Can you look at this bottle and see if I’m taking it right?

Provider: I’m sorry, I forgot. Of course I’ll go over that with you. Let’s take a look…  

_________________________________________________________________

Narrator  Primary trainer should step out of character and once again ask for audience input:

And how about that (Wait for audience response.)

Discuss with the group:

· What do you think about the various interactions? 
· Which is going to be most effective? 
· Which is the hardest to do?
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